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upon to its. disconnectio.n 
J)Qliey. &:a px'ovider of pre.,.paid mobile Ser'Vi~. a.cu$to~ can.ptirchase more pre-.paid 
servioes at any time until the customer• s 1ine. is disconnected ptirsuabt to. the 
dlsGotmecti9n policy •. As: $u,t;h, tmtil. th~ day of dis~~ti.Qn Pl.lniWUit to the 
disconnection policy, it is in)p@ssible to know whether a.customcr1s line- Will be 
disoonnected.o.rnot, The.ref.Qre, COIW's inter-pretati9n QfS~on S4.l07(c) ofth(;} FCC's 
rule~ is re~nable artd consi$t~nt with FCC pteeedent 

If Co.ral Wir.el~ss-dpes not rb~rid, to. th~s fetter with. ad,ditionaJ 49cum.entati<m. or an 
updated response by May fi1 2011,_ lAD wilhubttiit the Firm's finding, and Coral 
Wtreless-' origlrlal response (as.~oted above} te USAC management tb detennine what 
action,. if any, is requjred. IfUSAC Management detetmities that corrective action i& 
n~ssary, they will b~ in. conta.ct with yQu. 

ATTACHMENT 1 



Deloitte. 

December 30, 2008 

Mr. Barry Rinaldo 
Coral Wireless Oba Mobi PCS 
733 Bishop Street, Suite 1200 
Honolulu, HI 96813 
808-723-2017 

RE: Study Area Code {SAC) # 629002 

Dear Mr. Rinaldo: 
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Oeloltte & Touche LLP 
Suite BOO 
1750 Tysons Boulevard 
Mclean, VA22102 
USA 

Tel: +1 703 251 1600 
Fax: +1 703 272 9014 
www.deloltte.com 

ATTACHMENT 2 

Oeloitte & Touche LLP ("O&T") has been engaged to assist the Universal Service Administrative 
Company's ("USAC") Internal Audit Division in its examination of recipients of Universal Service Fund 
("USF") High Cost Program ("HCP") funds. We plan to conduct a compliance attestation examination 
("examination•} related to disbursements from USF for the year ended June 30, 2008. It Is anticipated that 
the examination will take approximately two weeks and will commence on February 2, 2009. The 
ertlciency of the examination will depend on your availability, the availability of your staff, the condition of 
the documentation made available prior to and during the course of the examination, and the timeliness of 
your response to the attached data request. 

Nature of the Examination 

As more fully described in Government Auditing Standards and AICPA Compliance Attestation Standards 
(Section AT 601), a compliance attestation engagement requires that management: 

• Perform an evaluation of its compliance with applicable requirements of Federal 
Communications Commission ("FCC") rules at 47 C,F.R. Part 54, Subparts C, 0, and K and 
Part 36, Subpart F as well as applicable FCC Orders governing the HCP; 

• Acknowledge (in the form of an assertion letter, an example of which is attached for your 
reference) responsibility for compliance with applicable requirements of the Rules and 
Orders; and 

• Provide a management representation letter to O&T. The form and content of the 
management representation letter will be discussed with management during the course of 
the examination 
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D&T Contacts 

For your information and use, the examination program will be led by the following D&T personnel: 

Name Company Position Phone Email 

Lead Audit 
Joan Schweizer D&T Director 703-251-1210 jschwelzer@deloitte.com 

Lead Audit 
Peter Murtin D&T Senior Manager 703-251-1343 pxmurtin@deloitte.com 

Other D&T personnel will perform the examination work. These individuals will be communicated to you 
prior to the commencement of the examination. 

Other Matters 

The examination will focus on the eligibility of your company for HCP support and the accuracy of 
information based on which your company seeks HCP support. We have attached a listing of the 
documents needed to facUitate our examination. 

Requested documents (as shown in the attachment), are to be provided by email and should be sent to 
the following address within fifteen business days of receipt of this letter. Any documents that cannot 
be emailed can be,mailed to the following address: 

Deloitte & Touche LLP 
Attn: Peter Murtin 
Suite 800 
1750 Tysons Boulevard 
Mclean, VA 22102-4219 
Email: usmcleanusacaudit@deloitte.com 

Please recognize that O&T has the same authority as USAC's Internal Audit Division to request and view 
documents. 

A D&T manager (or other designated team member) will contact you directly to discuss the attached data 
request so that any questions can be addressed before the examination commences. D&T will conduct a 
"kick-off' call to discuss the examinatiOn, project objectives, coordination, etc. with your key individuals 
responsible for the HCP. 

At the completion of o&rs examination, O&T will conduct a final closing call to discuss the results of the 
examination and to discuss next steps in the examination process. 

The results of o&rs work, as well as your comments received during the final call, will be presented in a 
draft report to USAC and the FCC Office of Inspector General ("FCC OIG"). Upon review and approval of 
the report by USAC Management and the FCC OIG, the report will be distributed to appropriate parties. 

The following USAC website may answer some of your general questions regarding the High Cost 
Program: 

http://www.universalservlce.org/hc 

-2-
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If there are any matters or issues that you would like to make us aware of, or if you have any questions or 
concerns, please feel free to call me at 703-251-121 0 . 

. Regards, 

4 Attachments: 

1. Documents to be provided to Deloitte & Touche LLP within fifteen (15) days of receipt of this letter 
2. Assertion Letter 
3. USAC Letter 
4. FCC Letter 
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ATTACHMENT2 

Federal Commu~cations Commis~ion 
Washington, D.C. 20554 

November 5., 2008 

Dear High Cost Program Beneficiary: 

Under th~ ov~rsight of the: Federal Communic.ation& Commission .("Fe¢")-Office of Jpspector 
·General (''Old''), the Universal Service Administrative Compan,y ("USAC") is au4i~ng carri~rs 
that-tll<:eive federal Universal Service F~nds ("USF') from the fCC's High Cost Support 
Program. Under this audit process your company was randomly selec«ld for audit, and.lJSAC 
r~tained a CPA audit firm to audit your company. As a consequence, the FCC's Inspector 
Gen~ral ("IG") crxpects ~~t the assi~ed ~fied Public AccQuntant ("CPA.") ~pijitlng firm wiU 
be given immediate and eomplete acceSs t-o the books, records, and any other supporting 
documentation that was rt!4uested of your company in the audit announcement letter from USAC 
aq.q any additional information that the aud,i~or shall require. 

As the FCC appointed ad!lliqjsQ'atQr of the U~i vers~ Service supJ?.Ort ~t?C~anisms, 1 U~A.C -is 
legally authorized to auqircattiers reporting USF data. 2 The FCC; the FCC's IG, and USAC 
may request and obt.ain aJI records, d.ocum~n~s and other inform!ltion that is neces.Sacy to 
de~tlnine whether yoUr f111U has been in compliance with FCC.and state requirements for ~e 
High Cost Support Program.3 Onder the Co~is~ion's rules, call'iers are. required to inaintairt 
records and documents that demonstrate co.mpliarice with the FCC's rules and orders that are 
~pplicable to the Hlgh Cbst fund. Upon l'el:~Uest from the FqC;· OIG, or USAC, cani~rB shall 
provide such records to the FCC, OIG, or to USAC's a.uditors. 

W,e look forward t~ yol;lr full and co~p,ete ~ooperation wi$ th~ assigned q' A au~_t.firm in its 
efforts to ooml'lete the audit of your firril. Failure tQ comply with the FCC's rules will subj<:et 
your C9mpany to the enforce~en~·provisions (e.g~, fin~ and forfeiture,s). of the Communicatio.ns 
A~t of 1934, as amendec!-, as well as other applicable laws and regulations. · 

1.4.7 C.P.R. § 54.701 (a). · 
~ 47 C.F.~ § 54. 700. See alS-o Inspector Oenemls' Act of 1978, 5 USC, App. at § 6. 
3 47 C.P.R. §)~.12; 5 U.S.C., App. :.q 6 (a)( I); 47 U.~.C. § 220 (c). 



,.---0_1_1 02/20_0 9~T!_RI_ .... 7 :,..... 3_4_F_AX_7_0_32_5_1_34_3_5_~Ci£:0~·N-f+!I::I::!:Jfl.~.t:.i:Ei::fNt::Tt::ll:::tl'~. l~;-. -------------~~~0~0~2~/002 ___ _ 

If you ~ve any questions, pl~e contact Willia.n:t Garay, AssiStant lnspectdr General for 
Universal S~rvice Fund Oversig~t; at (202) 4 ~8-7899 f William.Garay@fuc.gov or P~l 
Hartman, Management and Program Fi~cial Advisar, at (202). 418-0992/ 

· Paul.Hat:tman@fcc.gq"\ · 

cc: Mr. Jeffrey A. Mitcb~ll. Esq., USAC 

~incerely, 

Kent R. Nilss"On 
Inspector General 

ATIACHMENT2 
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Internal Audit division I . 
Wa eM.Scott 
Vi P~aident 

RB: FCC !nspeQtor Genetal UniveJSal Serviee Fund Audits- Round 3,(2008-2 . 

Deaf High Cost Program: Beneficiary: 1 

I 
~ Un!versa! ~ery~c~ Administrative Co~pany (~S~C) ~ ~~00. ~services ~f _ 
professtonal publ-ic aecounting.firms (audlt fihns) to perform exa.m.u:iatlons ofreci· ents of 
Uriiyersal. ~etvic:e F~d (U:SF) liigb ~st Program Q;-ICP)· funQ"s. These exan1inati s are 
being .condutted. under. the direction of the Federal Communications Coinril.i.SSion ( CC) 
Offi~ Qfinsp.~toJ; ~~(PIG} principiUiy to assess compliance with FCC Rule and. to. 
addre~ requit:.en1$mts relared; to the Jmpmper Payment Information Act (IPIA).l 
examination ofyotil' company' relates tO oompll::W:ce with FCC Rt\l¢S and HCP 
dis'-'!Jl'SementS for the period July i, 2007 through June 30, 2008:.. The efficiency o the 
examjnatioJ1.Will depend Qn your ~vai,lability,tlJ,~ availability Q.fYf,l~ ~and. tl).e. 
condition of the documentation made.available prior to and dm:ii:lg the cour$e Qf th 
examination. 

I 

Nature ofthe examinatio-n I 
As more fully· described in Governmental Auditing Standards and AICPA Stan~ 
(Section AT 601 ). a: compli$1ce attestation exaxnin~ion requin;::s tnat.J;t.laiUlgemenp 1 

1) Perform. an eval~on of its ~qmpliance with 47 C F. fl. P"'rt 54, Su.bp.arts ~D, J 
and K and Part 36; Subpart F Rules and other applicable rules or FCC 'or rs 
("Rules and"Ordw-s") 

2) Ackn,.owl.edge. (in the· form nf an 8$Sertion letter .. an example assertion letteJ.'' s 
attached for. referenc.e) responsibility for compliance with applicable requir ments. 
of the Rules and Ordem;·and 

3) Provide a management representation letter to the at!dit lirtn perf~rmi.ng 
1 

e~ination_. The _{onn and c~nten: of~~ _manag;ment ~~tion lette~ wiU be 
dtscussed With management at the mception of this ex:anunati9,:t. 1 

Contact Information ! 
The audit finn \vill provide you with contact infonnation of audit firm personnel I 
responsible for .conducting the audit. If you have any questions or concerns- that thj audit 
frrm. cannot address, please contact the following USAC personn~l: , 

1 Public Law 107-300, Stat. 2350, Navember 26. 2002. 

I 



Name- Company 

Jeff Mitchell t,JSAC 

USAC 

Othet matters; 

CONFIDENTIAL 

Pb.one 
Number 

Em aU 

Dire«or, 202~776-02QO jmitchell@usacmt 
Ol!t$0Utee.d. 

Audit Services. 

Viee.Presidetit. 202~776-0200 WS~,sltg 
Internal Audit 

Please rerognize that the audit firm has the same ~utliority as USAC's Internal Auc~t 
Division to request and view dbcuments. 

The results of tb.e audit firm•s· wotk including your·managemerit • s written response Will be 
P~$Cnted in a dntft report to. USAC and the:.FCC Office of Inspector General (FCC .OIG~. 
Up(lrt revi~w an(f awroval of the report by USA.C iii COO$Qltl}tion With FCC QlG, *': 
~rt .will be disiributed to· appt:Opriate parties. 

The following UsAt webs1te:mayfll1Swet some of;your general questions regarditlg thl} 

High COst Program: ~ 
httn://www.universa}setvice.org/hc 

If there are any- mattets or issue_s that you would like ro make us awate of,_ or if yo have 
anyq_!lestions orconcem. please feel free til c,all Mr. Jeff Mitchell or myself. 

Vice President, Internal Attdit Division 

Universal Service Administrative Company 

Attachment: Example Assertion Lett~r 

page-2 ofi 
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Mobi PCS Mail - info needed ATTACHMENT 3 
- " -

rTlOIJi Peter Gose <peter.gose@mobipcs.com> 
pu~ 

info needed 
1 message 

Morris. Brian R (US- Washington D.C.) <brimorrls@deloitte.com> Fri, Feb 27, 2009 at 3:14PM 
To: "Peter.gose@mobipcs.com" <Peter.gose@mobipcs.com>, "bany.rinaldo@mobipcs.com" 
<bany .rinaldo@mobipcs.com> 

Hi Peter/Bany, 

I called and left a v-m earlier but I wanted to send an email in case you didn't get it yet. I am 
working on the testing of your line count file, "addresses for geocoding.xls''. We need to have 
phone nurrbers & exchange data fields in the file as well. We need to be able to tie the file to 
the line count that was subrritted. Also we need your Form 507's. We have the form 525. If 
you have questions you can reach l1"e at 571-276-3720 or just reply to my email. 

Regards, 

Brian 

Brian Morris 

Audit&. Enterprise Risk Serv1ces 

Deloitte & Touche, LLP 

Tel: +1 202 572 7674 

Fax: +1 202 661 1717 

Mobile: +1 571 27§ 3720 
brlmonis@deloitte.com 

.,/]Please consider the environment before printing this email. 

This ll"essage (including any attachments) contains confidential infonnation intended for a 
specific individual and purpose, and is protected by law. If you are not the intended recipient, 
you should delete this ll"essage. 

Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is 
strictly prohibited. [v.E.l] 

https://mail.google.com/mail(?ui=2&ik ... 1/2 
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Mobi PCS Mail - Coral Wireless line co ... ATIACHMENT4 
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I-l-l Obi Peter Gose <peter.gose@mobipcs.com> 
j:.WS 

Coral Wireless Line count file & geocoding 
1 message 

Morris, Brian R (US ·Washington D.C.) <brimorrls@deloitte.com> Eri, Feb 27, 2009 at 4:21 PM 
To: Barry Rinaldo <barry.rinaldo@mobipcs.com>, Peter Gose <Peter.gose@mobipcs.com>, "DiMaria, Patricia (US -
Mcleanr <pdimaria@deloitte.com>, "Armstrong, Sha'M1a (US- Washington D.C.)" <sharmstrong@deloitte.com>, 
"Doroh, Jeffrey (US- Washington O.C.)ft <jdoroh@deloitte.com> 

When: Monday, March 02, 2009 2:00PM-3:00PM (GMT-05:00) Eastern Tfme (US & Canada). 
Where: 1<888) 998-2663 code= 2763720 

HI all, 
This call is to discuss the line count files provided by Coral Wireless and geocoding of the 
addresses to derive the line count subrritted on the Form 525. 

Peter and I had a discussion this afternoon about a couple of Issues related to the address (line 
count) spreadsheets subrritted to Deloitte and the Fonns 525/507. Peter cleared up the 
confusion I had around the 525 & 507 forms. The only other issue I have is the line count file. 
That Is, 1. We need the phone nurrber in the file and 2. The issue around geocoding to deternine 
line count. 

Thanks for your call Peter and all your help. I hope everyone has a good weekend and 111 see you 
on the call Monday. 

Regards, 
Brian 

Brian Morris 
Audit & Enterprise Risk Services 
Deloitte & Touche, LLP 

Tel: +1 202 572 7674 
Fax: +1 202 661 1717 
Mobile: +1 571 276 3720 
brimorris@deloitte.com 

https:/fmail.google.com/mail/?ui = 2&ik ... 1/2 
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ATTACHMENT 5 

USF Participation Methodology 

Peter Gose 
Mobi PCS- Director Regulatory Affairs 

733 Bishop Street, Suite 1200 
Honolulu, Hawaii 96813 

(808) 723-2072 
peter. gose@mobipcs. com 

motJi 
pes 

March 02, 2009 
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Mobi PCS Introduction 

• Coral Wireless LLC founded in 2003 
- Operates as Mobi PCS 

~ • CMRS provider serving State of Hawaii 
~ 
~ • Mobi built its own network featuring the 
~ latest in COMA technology 

iiP 
if 

• Oahu service launched January 2006 
• Neighbor Island service began in 

December 2007 

• First wireless carrier in Hawaii to offer 
Unlimited calling 

• No contracts 
• No credit checks 
• Low flat rate service mol;lf 
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Coverage Areas 

Neighbor Islands 

Oahu 

e full coverage 

• mobile coverage 

• planned coverage 

moQl 
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Re uired Forms 
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Incumbent ETCs 

CETCs moiJf 
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lAS Rate Zone Maps 
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Customer Location Methodology 

moiJl 



CONFIDENTIAL 
ATTACHMENT 5 

SIC - ILEC Serving Areas 

._450Ao. 

Hawaiian Home Lands 

OAHU 
7,272.515 ACRES 

WAIMANALO 
1,-.&08 Ac. 

(51301:!003) moiJl 



CONFIDENTIAL 
ATTACHMENT 5 

Specific Example 

moiJl 
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Specific Example 

moiJl 
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Specific Example 

moqf 
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Specific Example 
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Customer Location Issue 

• 47 CFR § 54.307 (b) 
- Competitive eligible telecommunications carriers providing mobile 

wireless service in an incumbent LEG's service area shall use the 
customer's biliing address for purposes of identifying the service 
location of a mobile wireless customer in a service area. 

• Large sections of Hawaii rely on a post office 
box addressing system 

• Post office boxes do not provide an adequate 
§- point to geocode customer locations to correct 
~ ILEC serving territories 
;i) 
~ 

ATIACHMEt>IT 5 
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Specific Example 

Molokai DHHI- Reglcms and U$ Postal Codes 
,-------~------··------------------·----- ··-··-----·--··-----·-"·-·- ·--··--·--··· 

Information loaon<f -DIK.R­..... """ . ..._ oflp ..... _ 

mohr 
pes 

Post Ol!lee l.ocoftac1• 

l~mo-!S~Joot l<:!!r 
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